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1. KpnTepnn H CpeACTBa OCHUBAHUA KOMIIeTeHIIMI 1 HHIUKATOPOB UX NOCTHKCHUS, (l)Ole/IpyeMBIX JUCHUILIMHOMN (MOIlyJ'[eM)

Kon u Kon n HammeHoBaHue PesynbTaTel 00y4eHHs 10 JUCHUILIAHE (MOTYJIIO) OueHoYHBIE CPeACTBA OueHo4HbIe
HaMMeHOBaHHUe HHAUKATOPa(0B) TeKylero KOHTPoJIst cpeacTsa
KOMIIeTeHII U AOCTHKEHUS 3namp Ymemso Bnaoemsw NMPOMEKYTOYHOI
KOMIIeTeHIIN U arrecTanuu
TIK-2 HIIK-2.1 - CUCTEMY - IPUMEHSATD - 3HAHUSIMH O Joxknan PesynbTaTel
Criocoben 3HaeT ¥ MpUMEHSIeT Ha | yIpaBieHHS KJIIOYEBBIE [TIOKA3aTeNn | IMPUHLOHUIIAX IIpe3enTanus TEKYLLIETr0 KOHTPOJIA
OpraHH30BaTh MIPAKTUKE OCHOBHBIE JIOTUCTUUYECKUM 3¢ PEeKTUBHOCTH (hopmupoBaHus Brimmonnenue
JIOTUCTHYECKYTO MTOHSTHUS JIOTUCTUKA U CEpBHCOM, €€ o0CITy ) KHBaHUS MOJTUTHKY Ka49eCTBA | CHUTYaIllMOHHBIX 3alaHuil
JIeSITEIBHOCTD [0 | YIpaBIE€HUS LEIAMU IIPUHIIAIIBL, KJIMEHTOB, B cepe (xeiic-cTaan).
IIEPEBO3KE I'PY30B B | IIOCTABOK GyHKIMH U paccuuThIBaThH U OpraHusanuu VYuactue B Hay4YHO
EeTH MOCTaBOK, WHCTPYMEHTHI, aHAIIM3UPOBAThH JIOTUCTHYECKOM MPAKTHYECKON
mporecc HIIK-2.2 KJTaccu(puKaIuio 3aTpaThl HA CEPBUCHOE | JESITEITHLHOCTH; KOH(]epeHInH.
YIIy4IIEHUS Opranuzyer BHJIOB CEPBUCHOTO | 0OCIIy)KMBaHUE, METOJaMU [Toaroroska
KayecTBa OKa3aHMA | JIOTHCTHYECKYIO 00CITy>KUBaHUS MIPUMEHSITH HOPMBI U YCTaHOBJICHHUSI myOmukarym k HITK
JIOTUCTHYECKUX NeSITETFHOCTD TI0 HOPMaTHUBBI rmapaMeTpoB
YCIIyT TIO TIEPEBO3KE | MEPEeBO3Ke IPy30B B OpraHH3alNN TEXHOJIOTHYECKUX
Irpy30B B  LENH | LEMHU MOCTaBOK NesITeNbHOCTH B cepe | mpoueccoB U
MOCTaBOK pa3IMYHBIMU BUAAMHA MIEPEBO3KH I'PY30B B pecypcoB,
TpaHcIIopTa LIEMTH TIOCTaBOK BOBJICUCHHBIX B
MPOIIECCHI
UIIK-2.3 YIIPaBIICHUS
Brnaneer HaBBIKAMH KauyeCTBOM
YIy4YlICHU A KayecTBa JJOTUCTHYCCKUX
OKa3aHUs YCIIYT U

JOTUCTUYECKUX  YCIIyT
10 TePeBO3KE I'PYy30B B
IIETIU TTOCTABOK

TIEPEBO3KaMH TPY30B
B IIETTH TTIOCTABOK




2. OuneHka ypoBHsl C)OPMHUPOBAHHOCTH KOMIIETEHIUIT (MHAMKATOPOB UX JOCTHKEHHS)

IToxka3zaTean Illkajna 1 KpUTEPHH OLIEHKH YPOBHS ¢hOPMHUPOBAHHOCTH KOMIETeHINI (MHANKATOPOB HX JOCTHKEHHSI)
OLleHMBaHUS Huske noporosoro Iloporosblii IpoaBuHYTHIH Boicoknii
KOMIeTeH it («Hey0081emeopumenbHo) («y0osremsopumenvho) («xopouioy) («omauunoy)
(MHAUKATOPOB
X JTOCTHKEHUS)
IToanoTa YpoBeHb 3HAaHUM HUKE MuHUMaNBHO TOMYCTUMBIN YPOBEHB YpoBeHb 3HaHUH B 00BEME, YpoBeHb 3HaHHI B 00bEME,
3HAHUI MUHHMAaJIBHBIX TPEOOBaHHH. 3HAHUM. COOTBETCTBYIOLIEM IIPOTrPAMME COOTBETCTBYIOIIEM IIPOIPAMME
Nwmenu mecto rpyObie OUTHOKH. JomyuieHsl He TpyOBIe OMMOKH. IIOATOTOBKH. HIOATOTOBKH.
Jlomy1ieHs! HEKOTOpbIe OTPEITHOCTH.
Hannune IIpu BBINIOJIHEHUU CTaHAPTHBIX IIpoeMOHCTPUPOBAaHBl OCHOBHBIE IIponeMoHCcTpUpOBaHEl Bce OCHOBHBIE | IIpoeMOHCTpUPOBaHBI BCE OCHOBHBIE
yMeHmii 3aJlaHUH He MPOJAEMOHCTPUPOBAHbl | YMEHHUS. YMEHHUS. YMEHHS.
OCHOBHBIE YMEHHUSI. BrINoHEHB! THIIOBBIE 331aHUS C HE BrInonHEHBI Bce OCHOBHBIE 331aHus ¢ | BEITONHEHBI Bce OCHOBHBIE U
Wmenu mecTo TpyOble OMNOKH. rpyOBIMH OIIMOKaMHU. HEKOTOPBIMHU IOTPEIIHOCTAMU. JIOTIOJTHUTEJBbHBIE 3a/1aHns 0e3 OmnOoK
BeinonHeHs! Bce 3a1aHMsl, HO HE B BeInonHeHs! Bce 3a1aHKsl B TOJTHOM U TIOTPEIIHOCTEH.
ITOJTHOM 00beMe (OTCYTCTBYIOT 00BEME, HO HEKOTOPHIE C HeloueTaMH. | 3amaHus BEIIOJHEHBI B IIOJTHOM 00BeMe
ITOSICHCHM I, HETIOJIHEIEC BEIBOIBI) 0e3 HeJIOYCTOB.
Hannumue IIpu BBINONHEHNU CTaHIAPTHBIX Nmeetcs MUHUMATBHEI HaOOp [IpogeMoHCTpHUPOBaHBI OA30BBIC [IpoaeMoHCTpUPOBaHBI BCE OCHOBHBIE
HABBIKOB 3a/1aHUi HE IPOJIEMOHCTPUPOBAHBI | HABBIKOB JUISl BHIIIOJHEHUS HAaBbIKU IIPU BBIIIOJTHEHUH YMEHUS.

(BJ1aieHME ONIBITOM)

0a30BbIC HABBIKH.
Nwmenu mecto rpyObIe OmIOKH.

CTaHJAPTHBIX 3aJaHAH C HEKOTOPHIMU
HEZIO0YeTaMH.

CTaHJAPTHBIX 3aJaHUH ¢ HEKOTOPBHIMHU
HEIOYETaMHU.

BhInmoaHeHbI BCE OCHOBHBIC U
JIOTIOTHATEIBHEIE 3ajaHus 03 OMIHO0K
U MOTPEIIHOCTEH.
[IpopemMoHCTpUpPOBaH TBOPUECKUM
MOIXO/1 K PEIICHUIO HECTaHAAPTHBIX
3aj1a4.

XapakTepucTHKa
copmupoBaHHOCTH
KOMITeTeHI[HH

Komnerenuu akruuecku He
c(OpMHUPOBaHHI.

Nmeromuxcs 3HaHUM, yMEHHUIA,
HaBBIKOB HEJIOCTATOYHO IS
peLeHns MPAKTHIECKUX
(mpodeccrnoHaNbHBIX) 3a1a4.

nim

3ayeTHOE KOJIMYECTBO OAJIJIOB HE
HaOpaHO COTJIaCHO
YCTaHOBJIEHHOMY THANA30HY

ChopMUpOBaHHOCTH KOMITETSHIIUI
COOTBETCTBYET MHHUMAIILHBIM
TpeOOBaHUSM.

Nmeromumxcs 3HaHUM, yMEHHUI,
HABBIKOB B IIEJIOM JIOCTaTOYHO JIJIS
peIICHUS IPAKTHYECKIX
(mpodeccuoHaIbHBIX) 3a1a4.

nim
Ha6pano 3a4eTHOE KOIMYECTBO OAIIIIOB
COTJIACHO YCTaHOBJICHHOMY JIMAINa30HY

CdopMUPOBaHHOCTh KOMIICTCHITHIA B
[EJIOM COOTBETCTBYET TPECOOBAHUSIM.
Nmeromuxcs 3HaHUM, yMEHUH,
HABBIKOB JIOCTATOYHO JIJISI PEIICHUS
CTaHIIAPTHBIX MPO(ECCHOHATBHBIX
3a/1ad.

nim
Hab6pano 3a4eTHOE KOIMYECTBO OAIIIIOB
COIJIACHO YCTaHOBJICHHOMY JMAIa30Hy

CdhopMUPOBAaHHOCTh KOMIICTECHIIMN
MOJIHOCTBhIO COOTBETCTBYET
TpeOOBaHUSM.

Nmeromuxcs 3HaHUM, yMEHH, HABBIKOB
B TIOJTHOH Mepe JOCTaTOYHO IS
pEIICHMS CIOXKHBIX, B TOM YHCIIC
HECTaHIAPTHEIX, MPO(ecCHOHATEHBIX
3agad.

NI

Hab6paHo 3aueTHOE KOJTUIECTBO OAMIOB
COTJIACHO YCTaHOBJICHHOMY JHANa30HY




3. KpnTepnn H IIKAJIA OLleHUBAHMS 3aJaHNI TEKYIIEro KOHTPOJIs

3.1. Kpurepuu # 1Kanga OLEHUBAHUSA JOKIAJI0B

TemaTuka 1oKIa10B, HHPOPMAIIMOHHBIX COOOIIEHUH 1O JUCIUILUTMHE (MOIYJIIO),
TpeOOBaHUS K CTPYKTYpE, COACPIKAHUIO U O(YOPMIICHUIO U3TI0KEHBI B METOINICCKUX
MaTepHuaiax 1Mo OCBOCHHIO JUCIUIUIMHBI (MOJIYIIs), IPEACTaBICHBI B 3JIEKTPOHHOM Kypce B
OUOC MAY.

B ®OC Brimro4YeHBI MPUMEPHBIE TEMBI JOKJIAI0B/MHPOPMAIIMOHHBIX COOOIIIECHUN:

1.

0 3O\ L KW

9

KJIIMCHTA.

13.
14.
15.
16.
17.
18.
19.
20.
21.

YnpaBieHue JTOTUCTHYECKIM CEPBHCOM.

. KoHuenTyanbHble MOAXO/AbI K YIPABICHUIO JTOTHCTHUYECKUM CEPBUCOM.

. CoBpeMeHHbIe TEH/ICHIINH YIIPABICHUS JIOTUCTHYECKIM cepBrcoM B Poccum.

. CoBpeMeHHbIe TeHIECHIIH YIPABICHUS JIOTUCTUUECKUM CEPBHCOM 3a PYOEIKOM.
. YpoBHH 00J1y’KHBaHUS IOTPECOUTEIICH.

. MapKeTHHIOBbIE U JIOTUCTHYECKUE (PYHKIIUN KOMIIaHHUH.

. KommMepueckas oructuka: 1nenm, 3a1a4qu, IpUHIUIIHL.

. IloHsiTHE MPUHLUIIBI M 3a]1a4X CEPBUCHOIO OOCITYKUBAHHUS.

. Cucrema yrpaBiieHHsI JOTHCTUKON CEPBUCHOTO 00CITY)KUBaHUSI.

10.
11.
12.

Bunsl cepBucHoOro o6cmy>kuBaHus MPOAYKIIMH U KPUTEPUN UX OLICHKHU.
Jloructuka ¥ MapKeTUHT MpH HOPMUPOBAHUN TIOTUTUKUA OOCITY)KUBAHUS KIIMEHTA.
BHyTpeHHuit W BHemHUI ayauT npu (GOPMHUPOBAHUHM TOJUTHKU OOCTY>KHUBAHUS

Mertonbl pa3pabOTKU CTpaTEruy yIpaBIeHUs! 00CTy)KUBAaHUEM KJIMEHTA.

BHemninss cpena u ee BIUSHUE HA CTPATETHIO YIPABICHUS 00CITYKUBAHHEM.
Jloructudeckue 3aTpaThl HAa ypaBIEHUE CEPBUCHBIM 00CITY>KMBAHUEM.

AYTCOPCHHT B JIOTHCTUYECKOM CEPBUCE.

Junemma «caenaTh UM KyIUTb» B YIPABICHUN JIOTUCTHYECKUM CEPBHCOM.
VYnpasieHue 3aka3aMu Kak BaKHEHIIas cepBUcHast QyHKITHSL.

WHTerpupoBaHHbIN MOAXO/ K YIPABICHUIO 3aKa3aMH.

Jloructudeckasi COCTaBIIAIONIAS LUKIIA 3aKa3a.

OcHOBHBIE TPOOJIEMbI, BO3ZHHUKAIOIIME IPU BBINOJHEHHH M JOCTaBKE 3aKa30B

KIIMCHTaM W BO3MOXKHBIC IIYTH UX PCIICHUS.

22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.

D¢ heKTUBHOE BHIMOTHEHNE JTOTUCTUICCKON COCTABIISIFOIIECH ITUKIIA 3aKa3a.
OCHOBHBIE TIOJIXO/IBI K COKPAIICHUIO BPEMEHHU LIUKJIA 3aKa3a.

Y4acTHUKHM CUCTEMBI YIIPABJICHUS JIOTUCTUYECKUM CEPBHUCOM.

[Monutrka 06CTy)KUBaHUS KIIUEHTOB.

OCHOBHBIE KaTeTOPUH MOTPEOUTEITHCKOTO CepBHCa.

CucreMa yrpaBiieHUS JOTUCTUHISCCKUM CEPBHCOM M €€ COCTABIISIOIINE.
Pa3zpaboTka craHmapTa yciyr.

TpaaIuIMOHHBIN U COBPEMEHHBIN METOJIBI O0CITYKHBAHHSI KIIMCHTOB.
[Toaxon K «yNmpaBIeHUIO KJIMEHTAMUY: 3a/1a4M JIOTUCTUKU U MAapKETUHTA.
[TonuTrka rHOKOTO 00TY)KUBAHUS, UHIAUBHUIYIH3AIHS CEPBUCA YCITYT.
@OopMUPOBAHUE CHUCTEMbI YCIYT JIOTMCTUYECKOTO CEpBHCAa M €€ aJIrOpUTM A

KOMITaHWHU TPAaHCIIOPTHOI'O CCPBHUCA.

3a AOKJIad IO TEME oﬁyqalomeMyca BBLICTABJIAIOTCS 0aJLIbI:

Ouenka/6annsl Kpurtepun ouenku

Omauuno, 5 OpreHTHPOBaHHOCTh B MaTepHaie, MOJHBIE M apryMEHTHPOBAaHHBIE OTBETHl Ha

JOTIOJIHUTENNbHBIE BOIPOCHL. MaTepuana H3JI0XkKeH JIOTHYECKU I0CIIeOBATEeNIbHO,
MPUCYTCTBYIOT CaMOCTOATCIIbHBIC BBIBO/JIBI, HCIOJIB3YETCA marepuall u3
JOTIOJTHUTEIBHBIX ~HUCTOYHMKOB, HWHTEpHET pecypcoB. CooOuieHne HOCHUT
HCCIIeI0BATENbCKUN XapaKTep.

Vicnionp3yeTcst HarIsIHbIA MaTepyra (Ipe3eHTaLusl).




Xopowo, 4 OpHEeHTHPOBAHHOCTH B MaTe€pHaje, HO MMPUCYTCTBYIOT HEKOTOPHIEC 3aTPYAHEHHUS B
OTBETaX Ha [OMOJHUTEIbHBIC BOMPOCHL. OTCYTCTBYET MCCIIEI0BATEIbCKUI
KOMIIOHEHT B CO00IIeHHH. OTCYTCTBYET HATJISIAHBIN MaTepHall (IPe3eHTALIHs).

Yooenemeopumenwvno, 3 Tpynnoctu B mogbope marepuana, €ro CTpyKTypHUpoBaHHMHU. Vcmosip3oBaHa, B
OCHOBHOM, y4eOHas JuTepaTypa, HE HCIOJIb30BAHbl JIOTIOJHHUTEIBHBIC
nucTouyHukH nHpGopmanuu. TpyJHOCTH B OTBETE HA JIOMOIHUTEIBHBIE BOIIPOCH 110
TeMe cooOmeHusi, (OpPMyJUPOBKE BBHIBOJOB. Marepuan H3JI0XKEH He
I10CJIC0BATEIFHO, HE YCTAHOBIJICHBI JIOTHYECKUE CBSI3H.

Heyooenemeopumenwho, 0-2 | Jloknaa, uHGOpMANUMOHHOE COOOIIEHHE MOATOTOBICHO MO OJHOMY HCTOYHHUKY
nHbopMaLKy MO0 HE COOTBETCTBYET TEME.

nim

Joknazn, MHGOPMALMOHHOE COOOIIEHNE HE TOATOTOBJICHO.

3.2. KpuTepuu ¥ mikajia OleHUBAHMS MOJTOTOBKU MYJIbTUMEIUMHON MPE3CHTALINU

PexomeHmanmm 1mo MOATOTOBKE MPE3CHTAIMH 10 AMCHUIUIMHE (MOMIYIIO) M3JIOKEHBI B
MCTOANMYCCKUX Marcprajgiax II0 OCBOCHHIO AOHUCHHUILIWHBI (MO)Iy.J'IF[), MNpeaACTaBJICHEI B
anexkTpoHHOM Kypce B DMOC MAY.

IIpumepHbIe TEMbI NPe3eHTALHIT

[IpumepHble TeMBbl MPE3EeHTAIMil MOJHOCTHIO COOTBETCTBYIOT MPHUMEPHBIM TEeMaM
JTOKJIa/10B

3a MOArOTOBKY MPE3EHTAIIMU BBICTABIISIOTCS OaJLTbI

Ouenka/6asl Kpurepuu ouenku

Omauuno/8-10 [Ipe3eHTaIyst COOTBETCTBYET TEME CaMOCTOSITENbHON paboTel. OdopmieH
TUTYJIBHBINA clai ¢ 3aronoBkoM. CHOpMyIMpOBaHHAS TEMa SICHO U3JI0KEHA
CTPYKTYpHpOBaHa, UCIIOJNB30BaHHBI rpaduueckue nzodpaxkenus (pororpadumu,
KapTHHKH ¥ T.I1.), COOTBETCTBYIOIIME TeMe, BEIJICPIKaH CTHIIb, LIBETOBAs raMMa,
HCIIOJIb30BaHa aHUMAIKs, 3BYK. JIOIHYHO M31I0KeHa COOCTBEHHAS TTO3HIIHS,
copMyIHPOBaHBI BEIBOJIBI, TEMA PACKPBITA IIOJHOCTHIO, BEIIEPKAH 00BEM,
co0mroIeHB! TpeOOBaHMSI K BHEITHEMY O()OPMIICHHIO.

PaboTa oopMiIeHa M TIPEIOCTABICHA B YCTAHOBJICHHBINH CPOK.

Xopowo/5-7 IIpe3eHTanus COOTBETCTBYET TEME CAMOCTOSITEIbHOI paboThI.

MMeroTcst HeTOYHOCTH B U3N0KEHUHN MaTepuana. OTCYTCTBYET JIOTHUECKast
MIOCJIE/IOBATENILHOCTD B CyKAeHUAX. He Beiepkan 00beM Ipe3eHTallH,
UMeIoTCs yrynieHus B opopmiennu. Ha 1onoHUTENbHBIE BOIPOCH! MIPH 3aIUTE
JIaHbI HETIOJHBIE OTBETHI.

PaboTta oopmIIeHa M IPEeIOCTaBIICHA B YCTAaHOBJICHHBINH CPOK.

Yooenemeopumenwvno/2-4 IIpe3eHTaIus COOTBETCTBYET TEME CAMOCTOSTEIBHON pabOTEHI.
ChopmynupoBaHHas TeMa H3JI0KEHA U CTPYKTYpHUPOBaHA HE B TIOJTHOM O0BeEME.
He nucnons3oBanbl rpaduuaeckne n3oopaxenus (pororpadum, KApTUHKA U T.11.),
COOTBETCTBYIONIHE TeMe. [IPHUCYTCTBYIOT CYIIECTBCHHBIC OTCTYILUICHHUS OT
TpeOOBaHUH K COCTABICHHUIO Ipe3eHTannu. JJomynieHpl pakTHYSCKHE ONTHOKH B
COJICPKaHNU HUJIN ITPU OTBETC Ha JOIIOJHUTCIbHBIC BOIIPOCHI.

Heyoosnemeopumenwvno/0-1 | Pabota He BBIOTHEHA WK HE COOTBETCTBYET TEME CAMOCTOSITEIIBHOI pabOTHI.

3.3. KpuTepuu u mikajia OleHUBaHM 33 PEIICHUE KeHc-3a1aHnui

Pexomenpanum 1mo pemeHur0 KeWc-3aJlaHii 1O JUCHUILIMHE (MOMIYJII0) H3JIOKEHBI B
METOJMYECKUX Marepuajgax IO OCBOCHUIO JUCHUIUIMHBI (MOM;yJs), TIPEACTABJICHBI B
31eKTpoHHOM Kypce B OM1IOC MAY.

B ®OC BKkI104€HO TUIIOBOC Kelic-3aJaHuE:

Keiic-ctanm 1.

YcaoBue:



B Teuenwe nByX neT mpeampustHe A BHEAPWIO M HCIONB3yeT WH()OPMAIUOHHYIO
cuctemy. B Tabnuie 1 mpencraBiaeHbl pacueTHBIC TaHHBIC 110 UCIIOJb30BAHUIO MPEANPUATHEM A
cBoeii HH(DOPMAIMOHHOM CHCTEMBI.

Taobnuua 1
JlanHbie 10 HHGOPMALMOHHOM CHCTEeMe MPeANPUATHS A
CroumocTh CroumocTts rogoBoro | CpenHsisi CTOUMOCTD KonnuectBo
BHenpenus UC, obcmyxuBanus UC, MIOYTOBOTO MOYTOBBIX
pyo. pyo. OTIPABIICHHUS, OTIPABIICHU B rOJ,
pyo. IIT.
40 000 10 000 350 300

3ananmne:

1. Yro BXoAUT B HH(OPMALIMOHHYIO CUCTEMY MPEANPUATHS A U HA UTO OHA BIMSIET?

2. Ha ocHOBaHMHM JaHHBIX TaOIuIBl paccyuTainTe KOIDGOUIMEHT >SKOHOMHYECKOU
3¢ (HeKTUBHOCTH MOJEPHU3AIMH HH()OPMALIMOHHON CUCTEMBI IPEIPUITUS A.

Kurou:

1. B uHbOpManMOHHYIO CHCTEMY NpPEANpHUATHS A BXOISIT CTOMMOCTh T'OJOBOTO
oO0ciyxuBanust IC u 3atpatel Ha skcrutyatauuio MC. Crenenp mHpopMaTu3alvd HapOJAHOTO
XO3sICTBa B 3HAUUTEIBLHOW MEPE OINPENEISIET COLMAIbHO-IKOHOMUYECKOE PA3BUTUE CTPAHBI U
HaxoguTcsl NoJ BiusHUEM 3((EKTUBHOCTH (PYHKIMOHUPOBAHUS WH(OPMALMOHHBIX CHUCTEM,
KOoTOpass oOycnaBiuBaeTcsl MX KadecTBOM. MHQopmanmoHHas cucTeMa €CTh COBOKYIHOCTb
nHpopMmanuu, Kotopasi cofaepxkurcs B 6azax manubix (b/]), 1 nHpOpMaMOHHBIX TEXHOJIOTHI U
TEXHUUYECKUX CPEACTB, KOTOPhIE 00ECTIEYNBAIOT €€ 00padoTKYy.

2. Obmwue 3arpatsl Ha skcruryatanuto: 10 000 + 350x300 = 115 000 pyo.

DddexruBrocts = 115 000 / 40 000 = 2,875

F=0,29

F <1, cnenoBarenbHo, BHenpeHue MC panmoHanpHoO.

Takum 00pa3oM, MOXKHO clieiaTh BBIBOJ O TOM, YTO NpUOOpeTeHHas W BBEACHHAs B
JKCIUTyaTaluio MHOOPMAIIMOHHAsT CUCTEMA MPEeANpPUATUs A — 3TO HE IyCTasl TpaTa BPEMEHU U
JICHer, a WHBECTUPOBAaHHWE B OyAyllee NpPeanpusTHs, 3a CYET KOTOPOTrO IOBBICUTCS
IIPOM3BOJUTENBHOCTh MPOU3BOACTBA, YMEHBIIATCSA 3aTpaThl, CBA3aHHBIE C HCIOJb30BAHUEM
YeJI0BEYEeCKUX, (PMHAHCOBBIX U BPEMEHHBIX PECYPCOB.

3a PE€UICHHOE Kelic-3aaHNe BbICTABJSIOTCS 0aJLJIbI:

Ounenka/0abl Kpurtepnn ouenkn

Omauuno/25 BeirosiHeHbl COOTBETCTBYOIIE TpeOOBaHKS B MTOJTHOM 00beMe. Mcrnonb3oBaHbl
CUCTEMHBIN U CHTyaTHBH];Iﬁ MOAXO0/JbI, MIPEACTABJICHO apIr'YMEHTUPOBAHHOC
paccyskieHue 1o npobiieMe, OIpeieNIeHb! LIeNH, 3a1aul, IIPUUUHEI
BO3HUKHOBEHHSI CUTYaIUH, ONIPEENICHbl PUCKH, TPYJHOCTH IIPH pa3pelieHUN
po0JIEMb], HOATOTOBJIEHA IPOrPaMMy IeHCTBHH.

Xopowo/15 [IpaBwmiIbHO OIpeeNeHBI eI , 3aa9H, IPUYNHE BOSHUKHOBEHHUS CHTYaIllH.
OmnpeneneHpl pUCKH, TPYIHOCTH IPH pa3perieHnu npodiemsl. [lonrorosiena
porpamMma AeWCTBUH, HO HETOCTATOYHO YETKO U ITOCIIEAOBATEIHHO
aprYMEHTHPOBAHO PEUICHHUE CHTYaIlNH.

Yooenemeopumenwvno/6-10 | IlpencraBneHsl paccy aeHUS MO MpobeMe, OTpe/IesICHbI e , 3a1a4H,
IMPUYUHBI BOSHUKHOBCHUSA CUTYalllHU. OHpe):[CJ'[eHbI BO3MOX>XXHBIC CBA3U HpO6HeMBI
¢ IPYruMu 1poOieMaMHu, YaCTHYHO MPEJICTABIICHA TPOorpaMMa JISHCTBHIA.

Heyooenemeopumenwvno/0-5 | IlpencraBineHsl pa3po3HEHHBIE ApTYMEHTHI 110 TPOOJIEMe W apryMEHTHI
OTCYTCTBYIOT. OTCYTCTBYIOT LICJIH, 33124, PE3yJIbTaThl IPEACTOsIIECH
nestensHocTH. [Iporpamma neficTBUI CONEPKUT Cephe3HbIE OMNOKN HITH
OTCYTCTBYET.
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3aaHne He BBITTOJIHEHO.




Bcero Oyner npenJio:keHo 2 keiica

4. Kpurepynn M mKajda OLECHMBAHUS Pe3yJbTaTOB OOy4YeHHMs MO NAUCHHUILINHE
(MoOayJ/I10) MPH NMPOBeJIeHUH IPOMEKYTOUYHON ATTeCTAIUM

K[)HTC[!I/H/I 1 1IKaJid OLCHUBAHUA PE3YJILTATOB OCBOCHUA AUCIHUITIINHBL !MOZ!YJ’I?I[

_C 3a49€TOM
Ecnu obydaronuiics HaOpan 3a4eTHOE KOJMYECTBO OAJUIOB COTJIACHO YCTAaHOBJICHHOMY
JIMana3oHy Mo AUCHUIUINHE (MOIYJII0), TO OH CUUTAETCS aTTECTOBAHHBIM.

OuneHka bajjbl Kpurepuu oneHuBaHus

3aumeno
60 - 100 Hab6pano 3aueTHOE KOTMYECTBO OAJIOB COTIIACHO

YCTaHOBJICHHOMY JIUAIIa30HY

He 3aumeno
MeHee 60 3a4eTHOE KOJIMYECTBO COTIACHO YCTAHOBICHHOMY

Uara3oHy 0ayutoB HEe HAOpaHO

5. 3anaHusi IMATHOCTHYECKOI pPadOThI AJisl OIEHKH Pe3yJbTATOB OO0yYeHHUs] MO
AUCHUILIHHE (MOIYJI10) B paMKaX BHYTPeHHeill U BHeIIHell He3aBUCHMOIi OIeHKU KavyecTBa
o0pa3zoBaHus

®OC comepxkuT 3aJaHus JJIsl  OLICHUBAHWS 3HAHWM, YMEHMM W  HaBBIKOB,
JEMOHCTPHUPYIOIINX  YPOBEHb C(HOPMHUPOBAHHOCTH KOMIIETEHIIMA W HMHIUKATOPOB MX
JTOCTHKEHHS B TIPOLIECCE OCBOSHUS JUCITUTUTHHBI (MOTYJIs).

KoMmruiekT 3amanmii pa3paboTaH TakuM oOpa3oM, YTOOBI OCYIIECTBHTH MPOLEAYPY
OLIEHKU Ka)XKJOW KOMIIETEHLUH, (POPMUPYEMBIX JAUCHUILTUHON (MOIyJieM), y oOydaromierocs B
NUCHbMEHHOHU (opMe.

ConeprkaHre KOMIUICKTA 3aJJaHUi BKITFOYACT: mecmosble 3a0aHUs.

KoMiuiekT 3a1aHii JTMATHOCTHYECKOI paboThI

IIK-2 - CmocobOeH opraHn30BaTh JIOTHCTHYECKYIO ICATCIBHOCTH IO IIEPEBO3KE TPY30B B IICMH
MOCTABOK, IMPOIIECC YIYUIICHHs] KauecTBa OKa3aHUsS JIOTUCTUYCCKUX YCIyT 1O TEPEBO3KE TPY30B B
LICTIA [TOCTaBOK

1 1. TlocnemoBaTenbHOCTh — pEIICHHS — 3a7ad  ONTHMHU3AIMA  PECYPCOB B
BapHaHT | TPaHCIOPTUPOBKE:

a) MapIIpyTHU3aIHs;

0) BBIOOp THITA TPAHCIIOPTHOTO CPEJICTBA;

B) pacmpe/ielicHie TPAaHCIIOPTHBIX CPEJICTB MO MapIIpyTaMm;

T) oIpeneseHue Criocoda TPaHCIIOPTUPOBKH.

2. llpeumy1ecTBa aBTOMOOMIBHOTO TPAHCIIOPTA!

a) BO3MOKHOCTb JIOCTABKH «OT JIBEPH JIO JABEPH»;

0) HHM3Kast ce0ECTOMMOCTD €IMHUIIBI ITepEeMEIaeMbIX TOBApOB;

B) BO3MOKHOCTB ITOCTaBKH MaJIbIMH TTAPTUSIMU;

I') BO3MOXHOCTB JIOCTABKH B TPY/JHOJOCTYIIHBIC U OT/IaJICHHBIC PAHlOHBL;
J) camasi BEICOKasi CKOPOCTB JIOCTABKH.

3. CooTBeTCTBHE MEXKIY BUJAMH TPAHCIIOPTA U UX HEAOCTATKAMHU:
a) aBTOMOOWIBHBIN;

0) BHYTpEHHUI BOIHBIIA;

B) BO3JTYIITHBIH.




1) mpuBs3Ka K HaBUTaLlUY;

2) >KECTKHH KOHTPOJb CO CTOPOHBI FOCYJapCTBa;

3) BBICOKHE 3aTpaThl Ha IOCTABKY;

4) OTHOCHUTEIILHO HEOOJIBIIIOE PACCTOSIHUE JOCTABKH.

4. HepeBO3Ka, OCyHICCTBIACMAasA OJHUM BHAOM TPAHCIIOPTA, 3TO - :

5. Jloructudeckue KpUTEpHH BBIOOpA TpaHCIIOpTa:
a) kBanu(UKaIus NepcoHaa;

0) BpeMs JJOCTaBKH;

B) 3aTpaThl HA TPAHCIIOPTUPOBKY;

r) pUHAHCOBasK CTAOMIIBHOCTB;

1) Ka4eCTBO MOCTABIISEMOH ITPOAYKLHH.

6. CoOTBETCTBUE MEXKTy 3a7a4aMH TPAHCIIOPTUPOBKH U METOJAMHU UX PEIICHUS:
a) BBIOOD BHJIA TPAHCIIOPTA;

0) TpaHCTIOpTHAs 3a7a4a;

B) 3aJ1aya MapIIpyTHU3AIHH.

1) MeTomsl CIydaifHOTO TIONCKA;
2) JoTUYecKuii BEIOOD;

3) MeToHa «BETBEH U IPaHUIL»;

4) wmeron CeBepo-3amaHOTO yTia.

7.  OnTUMaslbHYIO IOCJIEAOBATEILHOCT, 00BE3a TPAHCIOPTHBIM CPEICTBOM

IIYHKTOB MapuipyTa IO3BOJISACT OIPCACIUTD 3aaa4da:

a) TpaHCITOPTHAS,

0) MapIIpyTH3aIUH;

B) O PIOK3aKe;

T) BEIOOpa TPaHCIIOPTHOTO CPEACTBA.

8. Bux ncnonssyemoro tpancnopta HE Brnuser:

a) Ha IPUMEHIEMYIO YIIaKOBKY Ipy3a;

0) Ha KOJIMYECTBO 3aI1acoB y MOTPEOUTES;

B) Ha MECTOIIOJIOKEHUE TPY300TIIPABUTETIS;

I') Ha BO3MOXHOCTh MCITOJIb30BaHUS KOHCOJIMJAMY ApTHUI TOBApOB.

9. Pemenne TpaHCIIOpPTHOW 3aJa4ydl TPEATIONAraeTcs TMpH IUIAHUPOBAHHUH

MEPEBO30YHOTO MIpOLECCa IO CXEME:

a) «OAUH-K-OJTHOMY»;

0) «OIMH-KO-MHOTHM;

B) «MHOTHE-KO-MHOTHUMY;
T') TOMAITMHHBIX OTIIPABOK.

10. ITokazarenu KadecTBa JIOTHCTHIECKOTO CEpPBHUCA:

a) MPOLICHT «COBEPLICHHBIX 3aKa30B);

0) KOTUYIEeCTBO 00paOOTAHHBIX 3aKA30B B CIUHUITY BPEMCHH,
B) CPEIHAN yPOBEHB 3aI1acoB;

T') HaJIMYue *KanoO moTpeOuTeneii;

1) BpeMsl BBITIOJIHEHUS 3aKa3a.

IIK-2 - Cmoco0OeH opraHu3oBaTh JOTHCTHYECKYIO ICATEIBHOCTh IO IEPEBO3KE TPY30B B IIEMH
MOCTABOK, NPOIIECC YIYYIIECHUS KadecTBa OKa3aHUs JIOTUCTMYECKUX YCIYT MO MEPEeBO3KE TPy30B B

ICIIH IIOCTABOK

2 1. VkaxuTe 1eNn, KOTOPhIE CTaBAT Mepea cOOOH CO3MaTeN CeTe PO3HWIHBIX TOPTOBBIX
BApUAHT | KOMIIAHUU.

a) YMCHbBIIIEHUE KOHKYPEHTHOM YCTONYHMBOCTH pUTEHIepa




0) moBBIIIEHUE JOXOAHOCTH OU3HECa

B) poCT 00BEMOB NPOJAK TOBAPOB POSHUYHON KOMIIAHMH Ha PHIHKE

T') YBEIHMUYCHUE YHCIIA KITMEHTOB TOPTOBOH KOMIIAHUH

1) CKIIOHCHHE ITPOU3BOIUTEINS TOBapa K paboTe ¢ CEThIO C IIOMOIIBIO TOCPETHIKOB
€) CHIDKEHHE 3aKyTOYHBIX LIEH Ha TOBAPHI 32 CYET YBEIMUYCHUS 3aKyIIOYHON MOIIN

2. K mpobirieMam JTIOTHCTHYECKOTO MEHEPKMEHTA CEPBUCA MOYKHO OTHECTH:

a) yXyJLIeHHe YIpaBIsieMOCTH CETH

0) HeJOCTaTOYHOCTh WHBECTULIMH AJISl IOCTPOCHHUS CETH

B) HeaJleKBaTHAsI OPTaHU3AIMOHHAS CTPYKTYpa YIPaBICHHUS JOTHCTUKON

T') OTCYTCTBHE ()OPMaTM30BAHHBIX OMMCAHUH JTOTUCTHYECKUX OU3HEC-TIPOIIECCOB
) CIIO’KHOCTB JIOTHCTHYECKMX OU3HEC-TIPOLIECCOB

€) 9KCTEHCUBHBIA POCT YUCIIEHHOCTH TIEPCOHAIa KOMITaHUH

3. Vkaxure (byHKuI/H/I aJIMUHHUCTPATUBHOIO MEHEI)KMEHTA CEPUCHOM JTOTUCTUKHU
a) MPOABIKEHUE TOBAPOB U YCIIyT

0) yIpaBJIeHHE TTEPCOHATIOM

B) pa3paboTKa CTpaTeruy POZHUYHOW TOPTOBOI KOMITAHUH

T') 3aKYIIKH U paclpeesIcHue TOBapOB

1) GUHAHCOBBII KOHTPOJIb U IJIAHWPOBAHHE

4. OcHOBHBIC 337]auyl YIPABJICHUS JIOTUCTUKOM, KOTOPbIE HEOOXOIUMO PEUINTh CETEBOMY
omepaTopy:

a) yrpaBJIeHHE aCCOPTUMEHTOM

0) ynpaBJeHHUE MTOTOJIHEHUEM 3aI1acoB Mara3nHoB

B) YIIpaBIICHUE 3aKyIKaMH

T') yIIpaBJIeHNE TPOIIECCOM MPOIAXK

1) yIIpaBJIeHUE TIEPCOHAIOM

5. B yem 3akitouaercs onepaTUBHBIN JIOTUCTHYECKUH TU1aH?
a) B KOOpIMHAITIH JIOTHCTHYECKOHN JACSITEIIEHOCTH (DHUPMBI
0) B NIOBBIIICHUY POU3BOUTEILHOCTH TPy Ia

B) B MTOBBIIIICHUN TTPHUOBLTH

r) B [IOBBITIICHIHN KOHKYPEHTHOCTIOCOOHOCTH

6. Uro mpencTasnsger co00i aAIMUHUCTPHUPOBAHUE JIOTUCTHUECKOI CHCTEMBI?

a) HaKOIJICHWE BCEX BHIOB WHQOpPMAaIMH, OTHOCSIIEHCS K (QyHKIMOHMPOBAHHIO
JIOTUCTUYECKON CUCTEMBI

0) OpraHNU3aIHIo JIOTHCTHYECKHUX TIPOIIECCOB

B) 3aKpeIUIeHHE 3a JIOTHUCTUKOM CIEAYIOUINX OMNEepPAllMOHHBIX BHJOB JEATEIbHOCTH:
TPaHCIOPTUPOBKA, CKIAAUPOBAHHE, TIPy30IlepepadOTKa, TaMOKEHHOE OQOopMIIEHHE U
CTpaxOBaHNE TEXHOJIOTHI XpaHEHUS U T.JI.

I) KOMIUIEKC YIPaBJIEHYECKHX  MPOLEAYp, OCYIIECTBISEMBIX  JOTHCTUYECKHUMHU
MEHeKepaMu (UPMBI AJIST TOCTHXKEHUSI CTPATETHYECKUX, TAKTHYECKHX M ONEPATUBHBIX
nenen

7. Uto Takoe opraHu3allMOHHas CTPYKTypa YIpaBJICHUS JIOTUCTUKOMU?

a) COBOKYITHOCTH AJIEMEHTOB CIIy>KObI JIOTUCTHKH, CTPYKTYPHBIX MOJIPA3ACIICHUN U CBS3CH
MEXIY HUMHU

0) onepanuu GUPMBI

B) JIOTHCTHYECKUE (DYHKINU

I') JIOTUCTUYECKasl CTpaTerus

II) 3aKperuieHHe 3a JIOTHCTUKON CIEQYIONUX OMNEPalMOHHBIX BHIOB JAEATEIHHOCTH:
TPaHCIIOPTUPOBKA, CKJIaAUPOBaHKHE, Tpy30lepepadoTKa, TaMOKEHHOe OQOopMIIEHHE U
CTpaxOBaHUE TEXHOJIOTHH XpaHEHUS U T.1.

8. Uro BKIIOYaeT B ce0s1 QYHKIHUS YIpaBICHUS 3aKyIKaMu?




a) TUIaHUPOBaHUE rpad)uKa MOCTaBOK

0) onpeeIcHIE aCCOPTUMEHTA TOPrOBOM CeTH
B) OIITUMH3AIUS JIOTUCTHYECKUX IIPOLIECCOB
T) (POPMHUPOBAHKE CIMCKA TOCTABIINKOB

JT) COTJIACOBAHKE YCIOBHUI MOCTABOK

9. Inst Kakoit MOjielI KOMUCCHOHUPOBAHHS XapaKTepeH CIEAYIOIUA TyTh KOMIUICKTAIIH
3aKa3a: KOHCOJIMJMPOBAHHBIN 3aKa3 OT PO3HUYHON CETH — MapIIpyTHas KapTa — 30Ha
XpaHeHUs: — OTOOp BCEH CKIIAJICKOW EIWHUIBI XpaHEHWS B 30HY KOMIUICKTAllUd —
KOMITJICKTAIIUS] — 30HA OTIPY3KH?

a) JUTsi THOPUIHOM MOJIEIH

0) U1 CTaTUYECKON MOJISITN

a) JUIs IMHAMHYECKON MOIeNn

10. VkaxuTe, Kakue XapaKTePUCTHKH TO3BOJISIOT OLIGHUTHh KAa4eCTBO B3aMMOJCHCTBHUS C
HOCTaBIIUKOM?

a) CTEIEeHb BOCTPEOOBAHHOCTH €TI0 TOBAPOB KIMEHTCKUMH CETMEHTAMH

0) 00beM ero TOBapHBIX 3aMacoB

B) caMble HU3KHE IICHbI Ha TOBap

T') IIUPOKUI aCCOPTUMEHT TOBAPOB, KOTOPBI OH MOKET IPEUIOKHUTH




